pe

VPAY Cpage [YO-YA ((BA) 10 )5 ¢l alons
DOI: 10.22034/bagh.2019.81655

P olse v j Alae cpl owedSl das 5
Internal Brand Management Framework in Tehran Hotels
ol 00y Sl s dlore o)l Cped yo

Cosd b Jyame S sl ool Laas> g ood Soe

Olyd ye s fd (JS1s Wiy o oo 5o

TG giicm (e o kil ot

Ol 2l o) pd (Ko 8 g e oAG1S (6 ;K00 S Cu i (5550 (Geziailo L)

Ol ol s (PSlbld aodle olLG1S (g ylulus g Cu o 8STLIIS (g0 o o 09,5 .Y

WAV s el b AY/a/-0 AV/AIYY s ol WFF il q s

oS>

25 el B, o S (5l ] ot gloled 5 S lgice Ty 510 (gt bt ol
O3S LSS g oas 658 cle ol (Sldl mlie DLl sl )lid) 4 ool (Soly b e o ndy 1SS
41 a8 Ll 5ol Jos (g3loni s 4 atdly ol Jl s 50 9 oo L S laie o e 42
20§z pl sl 8,55 000 (s sladie (JBIs 8y Cu pie (cag 555 (Bpre sl (N e S
0,3 3525 ol e Slafin (A 6 o 6l (258 4z oS ol Jlg (pl 4 ks

sloosls jloolawl b as counl J31s &5 o e slainse ) (5ol (B yme pol> iaghs plodl 5l Bus: gdos Bus
Wl 0dal Cawd ' S o 3 S e Al (STl 5 13 oS 5l ol 5 e slo i b b e

Oy50 03 VA dmlas (613505 Sl oolainl b g (5,955 ouil,S g sloslainl b (2S Jioglhy ol gadod Jhg,
S L e a5 SV 5 o8 cslolin 3 Jlo VY (oWl Sy e Dbl (sl o ol a5
3 m Wl a5l San | (5 Lol dntiges sl (glyy 8 ,alglS (g S aiges 3l ooliiad 5 Aiiad
s ol Lol Agie & 5 5 Uaio VA (3L aS OYD «yste (glags iSus

spein Bt 5 e sl e Jalse ninte 50l 5 plasil oS wes e (LaS @l ss S enS
OS5 S oy & e il oe gasly Jelge (n Fate Laplegs 5 GBS by 5 600l alse (n ks
SN djlon (Saa |y (I Qi ) pelre g oS0 BB 50 o0 i o e A 50 08 (ol
A5 pl 29l oo drogi Lol ccuils wales |, Sleas Ko o idu 10 6,550 5 aej) Cubld oaslcanod
AP W oo 595 ey (glo fid iy o pudo o AP Wy o pudo o AFD Ly g0dST (48 5lg

: u“)“‘ é-.'.)u

AJMCJLHBMAEA

Sl ol » 4SS 5 Giledipy sl Gl byd
5 Lol Soe oy 253 5,5 slailly o
Lo olyiie wlad daxd jo0 (Js S oo (g5longss
o e &y Bl Pt Cons b Jgaxe
e b ogyie wled dlaxd o lbaspy sleol Cors
Yae L5s g5losiy ool iy il o yipts
JSo Gl gl 5l Sleas sleells ool 4l

Yo

loasis 5l oolitul b oyl i ol a5 Slygs Lo
o (Solwds (ledMbl a5 ol5T w jiws 5 oloi

< VYY) - 1 OY4 - s.shafia@usc.ac.ir : Jsius boiwsgs # [ ]

03y S e SN B (i b lakds ms S0 Al jleid 5 5 i o
S8 S e ye 158 leal) b aS cul €yl s b o asdlas 5550 ¢ ol
S 095 )3 e ool o dezma 153 g o Sanl jin 1S3 0j5lka g
e plosl L o K 3 ple ol (6 )K.58.5 pole saStils (g K505

A (il b g (Silome (i 0aSidingy (odingy - gole dlome



pe

S ) ) g oS0 S CanBgo a5 oy o)L ie
3 S O dead) S o plee (o ple 4
5 DYgame Ll 3 U ol corge (5,05 g5kl 5 solie
coaipdlieb! sl LS flee 4 asp 1A acsl
Lobyte w35 osge p 1) St 5 pile 25
By DY gams o calie o p 4 lioleie! )l
VY AYA plogs) wiLliS oo

Béjm )‘ 09 )Q Lm..\.,).; GL::L:.: 9 GEL“")‘ Lgl.m)‘).:‘
310 co bbb jo gilecaind 4 (lu,cwas
Ol 1y Sy pspie oS5y 5 IS5 L laeiand ol (o]
aale> 13 uled jo0 Jue— 23 pogie (pl b aS 0y
oo aelie (gilwai p gboasl p gl 2 plas .8 )5
ijg_i:)oawl&)m)l)&bm)md‘ﬁubw
olesle J=1o 51 2839 (g5leni p slranl sl Cwas |
Sl gl a0 5 (0 055 4 Gaz JSS wed g9,
leol baums g L8, 5 Clu ) wed adg oleol
090 3l 1) Wi deliiles Glosle g 0gd oo CuglS
oilnle oo Glaled ouleal 5 518, (Seejla L
slsilo s Hlea ( Sbsluyg,o b (LBl (gilui
o= EMJJLM‘ 9 u\.’).) LgLQ)L_Q) AJ}A aS ol u’_i&)ﬁ
De Chernatony & Cottam,) sl &y sl o550
b g Joe pladl SO 3l (g5lhas s (2006: 628
BN oo o

sl slaabsom wanlp |, Job silesy S
Pswarayi,) play ool S8 g ,Ls, 20 IS0
bedbd (Olopear a5 Cudls gl cu pawe ololadl
Sl g wepllss jeba 1, Sleslugygys slayld,
¢«(Punjaisri & Wilson, 2007) oS o emediyp
50w Olge 4 Glojlugyg)s Wi Cupse nlpl
5 skiie oS oo S WL g 555 1) Sleas Sl
L s locilel ogi oo dole 5 odg ol jo Bleas 4
plly aosls ola,ls, o byl ashy o, obxl
ablge calr g 08l (ol (5,0 b jeitane 5 (2 2ok
Olesbe Sam 8 (59,5 58 5 ey Jobo 5o a5 cenl (LSS
o a4 (VY10 VYD dlasds) 09d o0 an0lys

Soiidgm (e ye g bkl drns

Golwooly a4 S8 G,k I 1 IS pl g ccwl ad F
Pzl sl 00l oe 055 5l gy Wiy azsl (g8,
925 1o (gilwai p 5l Blad bt wim e aes e
Gaa b oS cul o cldld SO pladl pl ol
Sygo by ;0 cadles] & pedias g lul ol
S gileasp cplply (VR YA desl) 0,5 oo
S8 (Sl e (2S5 (L i )3 yetas 5 5lL
De Chernatony) aas p» 49,0 o ,Uail 0,90 (5,L8, 4
ouiSTy sba,Kal, o b,lul (& Cottam, 2006: 614
Cowl 0uls aogi Slojluyg,e gl ly ol g
o«.\...i}; uLQ.a.?u u;a.f)é).w g0 &9& 9 A= U"‘ as
At Sl b Copae lajlnl 4 axgi ol
Sholbls)l s Goiel 51 eslinul wsye2; Slewlly
oo J(Ravens, 2014: 41-70) aib oo o lge ol dlax
Sabo glaphus 5 G ipee 5l S Olsie @ )lalie
R85 B 53 BBt il s S0 S
S Gl g Olege 45 Ailiie foe (S w0l
Sleladl &US plply aiiis Cwas )l Lisy (Cais
O |y Sleds 8008 )0 CuaS wilgn oS gl ed
g Slasl) 09 walem AST g axgi 0 50 S
57 AYAY (g ool g ammgle v )9

sl ;o B gcus olol dewgr o oSl 51 oolas!
hcwle) 5 ol vge slaghs) 5l (So esdaoss
4 Soadd e I8 gy jee 1) aad s
g Il degs L]y )0 (polisl 5L o e
ol oSl el diiny aSyl @ ax g5 b all oo
TR red § Send o3b Al s e (nl ln
| O PR W OLQ‘....‘M.’ L)‘)"‘ o )...: 6“5,09.: ngi”
Sy Supde sy @8l ax o5 Cwl ol agh ol
Jdo asalivse (plojls 0g2g s i lo i 1o
Sile ool,8

S (Flw

GI.';Io‘s);L.».\.;,g,.\J,, o

e S b SBIS b booladlay Yseso 1) iy
e e 4 2d peplas W p 0 as Jb o wlanls
ATAY (Gldolo 5 Sldole ( glebol (Sie) ol
Syt 5 Slo o solad Glgi e | Wy (VO-VY

S5 (55l sred g (silane cip 0aSimghy (g - (sele dbrel pe



PO ilored g olese in 0aSulmgly (olagfy - ol b

VWA Crage [YO-FA ((BA) 10 o)L ¢l alons

u.:‘ 9 s Lg‘oo).’;....f Lg).L':.i :\M 6‘)“5 u=.l.">|.> &
dadllas (il (6 ka5 Gas WBL (g lalin Cuis jo Ol
=S By 3l esleul b ok ool adg sl
Byl s 6,5 Gleo adg (gl oS Sy, Sl oad (b
Sl &5 (o 535 39,00 ) 4 s G985 slasSl
RSV PPN C P SUO g I} CRPION J- N
Olxd e glain

slagice nieee 5l (S Ol @ )lalie cais
(Samd) Cwl zohe (6, X00,5 Cato jo sawlye
ok ol OY AT ewie 5 Shdas o
plo Ll LS 0 a5 cye o) 5l X80 5 Sleas
SR ORae S L po ) (el 5 (SThes Al wleos
65505 slaansl b (55, 50k (6 IS ST 5 om0 o0
Gollie Coin a5 was o ol sede Slaiiis o)l
CoiS Slalllas ;o Comnl b o), 5isS 51 (S plsie @
ol asls 3 oS g 4y 8,50 ol K505 S
i bL 5l e &S cawl ol gus U RS cpl Coenl
olzes o585 (Fu; ek o] &S ol
Slprae (V8 1OAYAD i) el SISl g sy b
b b b be ol i a5 wloads eae (g5l
Ll 8,l50 CtS3l il 5 Wigdiad Sy syt &
Eyoge I sl ol b (Bl GlaplSe cnl @
odl o 3985 gl a5 cul Jole das 5l (g3l
g Sl w8513 az g 5500 Sl Sa glalie 0L i
Olytie (S83 pgal § Luldd o pae sl loylr ol
AV YA (gai e g Gldow odlo ( clhans) cul
iy ezl ol b laie 4 a8 i oS
2985 (6,500 ,5 wolia (n St 5 (So eplnl goladl
Sl 0 0 1) cowsy Sl S e YOA I in a5 Col
O pd ol ye olalie oo gw) p Caenl Ll ools
TSI EI P INOUN JE S TT SRSC SCONAN R DO W
Mol 9 Lg.)LA;é‘,LgL%Q&JL:_"J :\:>):> ‘Q|)ib.>; 6‘)’.‘
..\.;‘93‘{4 Caiwo ol bes 03l o0 San |, 2,8 0
RIS 6o slatdl 3wl Sime Sl
0218 1y grm iz b @5l Jbd Slage g 00,5
OYAY oy 5 mbd) sjle

(I Wp Cepse gedge o S (B 5 Sl
9o od.ural.?u‘ C’,‘L&)MBJ; Cow! axllas L))‘ 65‘49’"
S5 sl 03,5 i s S 5 e i
aSG L by sw)ls Oldlae iy o)las ol danle

Ve,

| O‘).Q.Q )L..: )9}‘)3 L GCLQ.O‘ 9

SIS Wiy poe glagsdl

sleste 5 o la (tales a5 28,5 J1a 50 Jae 5 Bie p
®9) [ S plgise nlnly wesoe dil)] (ABly Ol
el g pend Slp (SBe) 9 ez b by sl
Cumo oS gloj a5 cuils a9 b adls oasay
g oddanl llg, aSul 5l i Yleis! w09l oo oK1 5
2 d9zge Bli> g Lulg, adl 5 ae (Ll pSotias
pladl Sl Oldlas el a5 5,90 oauay SO (49,0
Sloslegs)d Wp Cupde porde glp Sl cole @
3590 Aoy (3960 )8 el (pl BYo 5l (S asles S
g B g3l p b lad e Oldlac jo laand ) sows
) abgye (Sunde Slegdge 5l (25 095 o b ot
Gilwdi p da> 10 05290 lasSl Laias LI,8 ax gl 050
S Sl 5l onalyy (Lol &iss 90 @ (lgioe 1) S5
5,5 Gamdiwd $ge Sloyss 5l sdelp g glans
Jol> Sl [LB) ¢ oLl o pae Sladllas di,
5).:9 L)’“"))‘ 6L¢>0)L~u )‘ odais L G’Lﬁﬁﬂ‘ ol 00
shls a5 L3555k 65k, Gl 5 Glosls ey iy
Wibios LBl 5 S pae gloans, ol Sl
(sl g ng‘:\;.:.o)’ Sl ol pgo dlwo LchtjiH
Sloe 4l Gl @ w8 5 005 Gla)lpl dagsll
Sl Jol cavs rosls 5l eolail s cwl 00g IS
SSE 3 sl g Bli> (wlul » Sl cslo
Obyie Glgie a4 (LSS 4 axgi 5 dlo Slbls )l
5 gl 5 b)) e LS & a5 slejbs
5o il b Cu e Jes sla Il 5 aST 5 glojle
sl w4 Jolse plo 5l i oo 5l aisS ool
o5 'l Jaudldrwgl diges 4o .(Pswarayi, 2013:30-45)
(S oS pils g mels (5,55 4 oloiws da Sl ]
Bro oSl pl Gogrel> sleol Wiz 2 05d o cvaline
UT u‘ysm 9 Sl 00 C)Ja.n Bi” EMOOW ‘L:....:B.:
(YA Y8 Lead) cudils S oganl> 0 Ldo T,
Lol Sle @ ]) sszoe sl (lgioe cnlnle
Gy Nz ladly bad e Jes j0 cddicwnS Olo s
S SR OlEieed 9 3,15 3529 95 (nl o (pauie
Copon slagSl as x5l .cs,5 sausli 1) oS g0 !



pe

oSl pw)p 6 Sle o S sboles
el (IS s 90w (i oe 1) Al 50 Sszge
g bad e g3l Oldllas 1 glaods Y Jgus 5,8
ool &5 Cnl pundSSl L5 4 s lalie 4y fas e e
el odls SIS oabzyhe slaganaiis

S e solalie 23w o LSl gedge L
Joux .cwsl ools plaiz! oz a1, Sldllas 5l gogae
3,50 Higes (oSl E9 SIS A ol ol 5l olad ¥
el S Slasgas g (o) p

Soiidgm (e ye g bkl drns

B8l ol A5 S j50 (o sla o 5 sl
) 09290 @y 2Lyl g Gromiw Atz i oty
(s g shelawl 7l (6 ,03) wilails IS jeiws jo
cSluio Hlans 9 (639,05 (SSL (ol IYAY
ls OTAY o SLg AV (gise 5 (g e 5l 1 VAT
ol i o (g )lalin 5 (65535 Ay @ & (lanllla
Ny Sugh g 6lly pealis 5 (JSls (5lusiy A,
0395 grke o1 )0 G3lusSIl g9050 45 005 (s |,
OFD) (oo, 5 S Jlox cpaio oalppala) ol

OFW,S REIN B TRV Y S ¢ PPXCETL O R RS

P Oldgd o1 ylgae [FYLN]
Zhang & Niu, 2015 . - i el - s e 5.
EKin g& o 2013) L1y G50 iy capie il a5 Ll Sl snsasle slagSll ol dsws
B tg. " Alf,l h, Falah & Idris, 2017) )90 Ny 85g b))l 83l slaadlie iul38l SESTIES
(Bataineh, Alfalah, Falah & Idris, Gy Logas oSl ol ims oo ,13 b)) @ ol b e gzrs an)
'J'.‘5)k_'>‘° )U L U"M (L;)t:é)oLfJL,‘QLLS)lS
(Vallaster & De Chernatony, 2006) 5 N (6,5 s s a5 SlagSIl L sndasly sleeX!
(Terglav, Kone¢nik Ruzzier & Kase, 2016) i90] Sl iilSe jo pm, (o l3, ub-ub Ery 2 S
(Liu, Chapleo, Ko & Ngugi, 2015) Bapd o B axgi 0,90 ] sl )id 5,5 2l
(Ssbep s
(Cox, Gyrd-Jones & Gardiner, 2014)(Miles & ., ., . . . oo T c
Mangold, 2004) Sloibugygyd Dlbls )l (50l a5 olagSl 9o diwd

(De Chernatony & Cottam, 2006)
(Punjaisri, Evanschitzky & Wilson, 2009)
(Pswarayi, 2013)

5 055 et o ST drwg il WS
Jolss Dglite slacigS 25T L 15, ol
losls 18 Gan 1) il Jols 4

Sogel 9 olbls)|

boo,Ses, S aSSl 5l e oS plagSl

(Burmann & Zeplin, 2005)

(G (2K wisl anly S8 b aol>

B 3L s sla e o LB Wy S pae Slalllas ¥ Jgon

3 Sloogas oo bgsi 5 gy i
Tobiw ales )0 W 5y o3l oS (Lateinl) b i (i) ué (Zhang & Niu, 2015)
0 ,Skes 4 ydun; sl Uiyee] cluds ¢.5 G LG o i gliie (Punjaisri, Evanschitzky & Wilson,
Xy 2009)

G odey Gl Ghisel 5 DLl sy, Lilowl el I larw: e (Buil, Martinez & Matute, 2016)
Jo o T @l g w8509 U3y, 2 oSG Al gla s (glaiwe;,e  (Kimpakorn & Tocquer, 2010)
Godls | d g5, ymediy  gpd, il ebs)) s s gl né (Terglav, Ko?eénik Ruzzier &

A Ay ey 9 (S lgs Kase, 2016)
L S S w p slasslobinl o 156 -
90595 89y OHPL0 SRS O g . . Lo King, So & Grace, 2013
s o slos gt (Kine )
Sp b s ye (bi9el 5 (85l Jelse ol . : ;
2y 0,5, s, Syl sloyem glafin (glaie) e (Xiong & King, 2015)

5 (53t g (Silons i 0uSinghy (gl - (cale domel )



PO ilored g olese in 0aSulmgly (olagfy - ol b

VWA Crage [YO-FA ((BA) 10 o)L ¢l alons

dolas 7 Ll s |al:>;.§‘ Ry sldgis 9O S
A (5505 el 4 e, b Sl s

9 S ‘)L: L aw LgLa:Lg)‘.:\f..xf cJudz g
VIV AYAY (S ab o Ll o b olols
G ASZSS a4 lapie (19,50,5 slae 4 5l 1SS
56 oS sanains .cwl 55l 9 paeas syl sl
&IAFAS A o 5080 @ LT yolobls )l g oo LS o
N EN Lg‘).g oML g ).’ul..l.?u LS’L"“‘\S‘ Lol S5
@ dghe p 563 po ool andds sloaghia oo bLS |
SISO @ al> e opl 0gd o Bl oy lgie
S o g drwg cge &5 Cunl Bgpme (oAb E
395 25 g, Bl o L Sl g e 5,0
doly Falsloe ooy slae) (e Lol dgie £
S0 wisls )18 0e 6ol Cole sl 1) ol
=2 sldsie b ot S alas (b e skl
u,ul.m‘ O"‘ Bs ul.ua}.a} 9 LQ‘;)JB ).L:.: )I o..\.c‘wécb
RTLIS Y VY SR VRN | SYN ACT SRV IN PR CIP COWR
(S ol i b cmbll o8 (B )
ax oS cwl opl GaBew ol Jlew (YYY VYAY
Ol b slae JEls wip Copse ln 068
slodlsie Byee b Jlgw cnl & mol ol )b LB
5 Slae) (g0 ,maly Faslae wayy (e L il
o (il Djgots oS85 walys Ojse gl
slodsio a5 (nlply 0eboe cmy (B2
Ll cles @ Guiog 5w 4wl Al il

b asily

Sl & o) 1 leadlsie (ganains 5 (o) p 5l
25 =5 Vshe VA SIS 4 (5,985 2l S ik P
Ojg edlsie (pl 7 Jgaz j0.285 15 olulid )90
5o onaline LS5 elul LT &5, 5 ealsio
o Oy aAlflas O jgoa Lol slaalgas aslsl jo
S aslgs

Sldz (6155 2 e p plasiial 5 Sl gladlsis
GBaw lals Glaie 4 anwgi 5 Ghjsel 5 «sleyso
aulp e s I8 olels o) g}‘ Llyn
WlS 5 wlatedan glogs,Sbé bl 5 plasl
Ny Cugh 4 axgi b oS Sl zrhae gload gmedi p
(Odl2)) ool Slogas 4 arg Silaidl el
D)l (ot slaog 5 (sln pateine slaosgaze) (pu
(03l S 09 Slay Cemdy (Jpaxd n gy

Ve,

> A..SL: L: 9 6‘4.“.40) Lglbu"’ﬁ) )‘ oolazw! L’ Léuhﬁj);
SlegSl plply ol a8, O jse Slawe sbrosls
2 ol BT g Oljes anelr Sip Slegose 4 3525
u‘).ui.: 9 g.:LL:Lu)‘ ‘U"")}AT sg,JLm.l} “.b).» 3))3 U"J))‘
aloe ol @ lagSll opl jolie 5,150 e,
o..xmral:;u‘ Sldllas .Cowl sus i ¥ Jgdz j0 aS
IS ol dsdlae ;o M .ailos S adgi 1) 095 ols (sla sl
)0 Bl a5, 0,515 (g9, 05Kl Jolge a5 0l adrine
S PRl Gl GBS ey calpl
sleoSl go5 cul J3ls Wy Co poe slasSl slasls
logS nl wST pae g (ol i opae (Aol
ook i ol Ll |5L‘>.L;‘ CON-y ‘Lg)L.\L’;.mu:L:}g&gs)

A2 o olis glaie; glaosls 5 aSE L

G (M9
Ny Cupde o8l cSle glp aniny des w4 axgi L
85 GRah ol OIS el ol (i gl S
B> 28 Blaxs] Jlis 4 ol xS b
sl Wiz a cul (6,505 ouilS b, 5l eolaiul b
Gl ger )ls 0525 Ol )labke A e (Soline
5 S Lsle 4 azg b o Sl (e 50 5 lan;
sheslatwl b ol ply el sais slpiiy ol pl eloix
zl ] Ol (6,1a5a8 5l eolawl 5 5 5 b aslas
5w 3 GeysS g sl oleidny ST X!
Slaee) 6505 b )95 SIS By, 285 )‘)5;)5
Sl el Jol cavs 3aus,9ls 5 slaosls » ouST L
5 gl Sleise pald 1) g g was slagsl
oogy 5 eolawl b adlaes ol jo (YY) VYAY (0 ,eS
3,5 (e |y Gl comlio Dlid5 003 o (B palglS
dodiged DIl 5l g ey 6515 LBl 4 gy U
Slpaslas YA a5 wd 5 13 aslas 0,50 0,5 Ve
Ugio # o 3L S OYD oo (ol jo 00,8 Sl Llow
ools adgl o8 s Gl gl ol aslis Lol
o e Al JLo Ve sl oo dls cainly glaas
Cape slranlp b alsl s ol s glades o
3 aslas ;o Gl jo e il olulld Gase
0l ,S'3 6L‘°g;)’5 6‘)“5 as ‘) SRR Awlg> Le‘j
&2 du 4 VY dolas 5l aS Byme §ame 4y Al



pe

Soiidgm (e ye g bkl drns

OB Sl gy Lol 5 2,8 sladlgio ¥ Joax

dglo yo 4, ol dgio 50 (i 039 3L slaas oluwi Lol gladlgio =P sldlgio @,
\ 3 OA s 88,0 cllogz] o e \
s N 2 Sl Ll Gloyge Sludz 5,135, \
\ “IYA Ve oses Sl ¥
\ -/f Ve e dagl s o ol o
¥ i W At s S sl s $
¥ oiYe Yo DS s v
Y IV ¥ BYC IR IPNA} A
[EXPO
Y YO ra sy )5 o ke A
\ <IYY ) )JM‘SLQ)L‘-%) ).
\ \ £y shol Basay GhD jemediy )
Y <Yy Yy e e OIS \Y
Y Y \f ACTIVN S OIS 7
) 10 3 S oloinl CNSEs O
Y <IYA Y4 Jo aely VO
Y oY ¥ LS solgls el 18
[EXW
\ <1 13 ' Sl wly VY
Y <IYA Y4 Ologes ol YA

aelgr (5,18, Sliedd A g SSlup; &5 ghx
e sl el wiilgie lagsisel cnl s
oo e )bzl slaacly wluly (9090
ol g9 803 slans Wil 5 ccwas 5l i
Pl diissy g potas Oyg0t Slosl sla il
@SRy et S S hisel oSS esd
caro 8|2 sl 05T 550 dnlllas ol o 48 e
5 Sesl olyen LS YL Jlsl 5 J& L oes)lakie
e A Wax Ghisel alejls war LS
el ccwl Jip 0y 0508 oKl a5 Sl o3
Giloeleizl o Ghjsel slaanie als oly 95
Godiws 4 LS s B cwl wasr LS
Sl g0 Slogas pululy LSBT ganailb
plascl o9 o wzrge |y (5550l Dslice gl o5
Jelive )5 Brany @l o yedlS e LS,
slasisel & lolin iz alply wool ©)lee w38
plasesl a5 Jb jo aijls sls Jesdljgins 9 6,155
Pl slahisel wiejls il g O jleel LSS

(Oogy9mecaeds) S& G5k g (ladipe) SMleasd
ol @ Oy lp Sl 0ST 00 Aol o
LBy, g plad (o byl leogas
yeax Lo olsl 8,50 0,5 o 1,8 colatul o490
5 PSSy e i o plaseial 5l LS ase,lS
Saodily baalive Cuo B aST > (ol [jgmmeds p plaseiu]
ssboled s oo Jie o poe 4 ) a5 gla,lis,
Gl b Jol oSS o oS e boniglaslas oS
g_§)> Cew 0 AL 900> Qb canlio Lo S
o SO d sadlie o ol aiily cawlie g Wi
Y9 oS s cFlioly, s LU oyl 5l aw»
o LIS 0sr 9 @IS0 Slegoge 5 Cnl azyo
ol Glp oy g dgu> Led? oS o olulls
A W g Ay g o SRl 0238l e
g i a5 s plonl eSS Sleladl g loarlao oS

Kdgd i cuwlie
(1S Gilesiy 055 (megd Dlsie 4 dmwsi g Shjeel
S o Sl ) LSS 5,50 g il jo s 1S

i (g5l ped g (S)lone im 0aSlmgly (hmgly - sole dbred g,



VWA Crage [YO-FA ((BA) 10 o)L ¢l alons

Kdgs 03,5 ol

Cople dlavlga aS e Jod cl sldgie i oS>
4l oo vz sleol i aSiyl o 5 o S0 Ji
Ol e WS o o2l )3 J:._m 3 oglae (S0 A
as @LQQLTM oW o)l Az g sl aS o Julow
OLSLE (G Jelal 5,188, 55 0,5 (o0 Cuoiz fin ]
olege 5 QUSLE laiaSTs yo s)ls 052 o @
S0 e 0 )15 ogicann Cuiad o)l glaie) cuds
Cw] C)Ja.n (S’LM.AJ‘ 65)...: )15 )‘)L’ B aS Cowl &9H90
L o8l flee 4 asle 23 0 glu,cwas aST,>
Sl e (nl dgdice Dgldd (ly b i)l
B2 oo 8 sleddless 1) Bl (gleasy sleasl)s
S9) SF%e yoba b slagloge Sin ) 28 (g oo
oBT0g50 cins .ol aLldS Sl o Lo (LSS Sin )b
Hellim o2 9 (2B om0 a5 Lo DL slagloge
Laslaslas ).:| o L )k, sl S9,) s

3 ol sladie (LS oS 0t plaie 4 Glxs
oSl g (T LadeS S oo delgid) 5 (S o
S bl oSl 55 o Sl | L sl 5,
sla,ls, padensaly 5 ol )0 olekele Homs,lr
Slye abex I s 39290 DM dalyd (Sljes
S easaslas ol poe &S 4wl glais;
L5 Joee 4 acdluse (5,90 (S0P LaiS o bl |
el 5l U8 cele ¥ ogadlan o)l coge i
s ey o0 L S 4 (885 298 0 2l )8
Lbéﬁb‘) b

97medin )5 Cu e jezmed p Brgdd ¢ jerme S Cu ke
0 b5 @ oasg wiedh e Jol 1, J3ls g3l
oyal, (nl Gopaslzes LS8 4 4z LS
ke Ll gileain plple e o olas |,
Gl 4 aslh (el glsl Julge 4y azg5 lxe
597e)lS o pae e o2 IS aailole 4 azel
slalpl sheslaiwl o olal sloJ8las o S oy x5
ST LS @l Conae Gln oy 9 oo,
$5 Ge 4 eelel 42 g B8 oS (o )l
O 90 onl 53 lpae 5l (S S ied ploxl (Ses

PO ilored g olese in 0aSulmgly (olagfy - ol b

Ve,

Syt B p sl 4 arg b oas 355D
S8, obml 4 g all ouls b jetie 5 dedon
5k ol b (Bygel gl aiie LS, o
PR L] R PSP T-Y SR Y L OW RN LS PP A W B
5 Slojle Kin 3 ph «ols &S 0 ) den g cuilds
sdal Caws a o yoj9el daulgas a5 (o515 \lage Egogo
Ll 00l JM 0,90 4 0,90 g J.m.: aQ J.m.» S|
OBS5IR e LS Gl 4 loygs Sluda ()15
<8l Gl Jols el pae 5 QLSS (comy o8 5 (oo
a5 Lgoge el Luls IS STmllay 50,8550
T e N RS R LR
Ky Slaal olud> ol o aS e S Slejle
g L5 ol 0y5e yo LSS ol (gl OMSCin
L aoleSs (slro,go 040 )18 axgi 0 90 04lse plo
plod» el ool dog Ol 4sS pl slp Lad
u.’:.:o)ﬁ.a B AJL..QLQ uL..M.1> B Lo w.’;‘sa as 60)‘5.A
(oS o0 S eeiS o0 AR oS o0 (xS e

aslsl ‘JM.:‘Q ‘5»99-4.: 6)15 C.:L....J.?)) e«...m_;Ssa c?)j—bl-.’.

ol 3wl a5 Wb o SIS )Nl en 0S5 oo
S bl Conl o B alem Ve 51 ST S odl.j:.’;.m‘
Ll (60,5 Lakad

Sl byl o

Sl Pluo g solaidl slo 5L ) (sogoe Pl
Ol 8 SNy sl 5 Jo ol (ax )l
ol \.\ML’GA Slae; yli sldgas des 3l
3,1 St B sens buze ;o bolse cnl a5 Lise
sl s JS s 5l Ll o hgeia MBné o
Sae SYeb Ol plals cwl z)B co o
390 1 silesiy else plo i Glsie 4 ]
S o 13 Sndy

slaidl oMU 5 (odlys Ol 4y oges Jluws
Lyly, oless (Jodlin slaps,oa o)l o)lal e
Shelse 095, o & S5 > 5 )95 S92y (2L
Gl Sl Ay Jg WIS BBy S s
g ol deloe cnl 5l QB 3 U8 Jaaiin (21
Mo s Lol g oy Cowd Al dnel> Loyl 0¥ il
e oo WS o0 S o Y Y 0S8
R R e R AU SN SR T
by J o o Cas res 05 o0 @S,
NERRE & B sl &5 Slegoger g
Db o2 o5 slosy 5 slp e &5 Glnl goladl Sl
dia p2 Jio J2ls 0 G0 pl lparsS o &)



pe

Syl o)Ll GLSL e pae 6,08 ,5h 5 6,5 s
slosilp jo Wig oo Wp (e dex i plie 4 pae
@ ebre ) S, (ples s n g la)ls, L s «s,8
Sluogas 2ol § pae oglle dgzg .aiS (5)l0 65!
2 5% ssba (Shws 5 g gmecdlas willops
Sl HIAF 31 W 5l LSS Ol sl 5 el (o)l pllas
AT, wlg e ,l8, 0 paly S g 4 pae cnlplo
a5 esu wlg o WS (6,508, 1, A3l gileni
b e paer «anl Wb g ks o e 045
S, plasss s b ass ol ST, (ho9>
e Celdoy Ml g cwl Sleas ggbge Jiar «asly
3550 g Kwly LS, YL Wb poe i
it 5l S plae )5 4 fols Canati» Kogd
L e 89 €ogdh pll Wb a5 cul Sl
ple 45 2 9h o aglo Lol g WS (00 3,95 p Lad L ole
Ldy pdy oo Sole g o954 w)lo

sy

D10 LI G yemedip By «@io (nl S e )0
B3, i b glles Asien; aw b odsde
31 sk el Al el wip a4 ages g aldbgle
(lojle a5l (D 97
e R N e R
Olnde 5 QS8 Lawgi o)ls Sl iy azil seled
e a5l ils g 0l oo ooly gy Jia
by lple osdioe had Shes g (B8 I w
o ol elaizl b 5858 ks Sy byo & Gk
& Lgl.’;....;‘) 3O xS BAILS youddl ..\.;.cr:LL':J slas

Oblisl)on

S lie 5 ) glad el (b ol Cuse
WS so S0 g atwly Gljle 4 IS 4 ) LSS
Mo gles 5 Slgy Doget ] 4 Cud g Bgdioe
A FCE RN VJURP VRRCIUUW SN CL S LR Y L EURRK SN
Lgly 5y e (O Blaal g asils oo gt <olS 5
Olpde e o Gilbgy g 00,5 S0 0 iyl
Lol Slladl 5 axiwn iy 5l lages laogs i
9 D9 o0 G)L?' Lg)lf slas 59 4.3L,.LL:5L> slcolos>
Olpae Hhiae Sbjle Blaal « Slojle Jelaw 51 jin
S0 53 odglalas Jli 0,5 o0 18 OLS,E

il iy JSKS 4 Coasa»

9 bS5y Gz w4 gl pabhas S

Soiidgm (e ye g bkl drns

GSIWOE & Lg)lf g.:9.>-)l:> ..\.;.31.3(5@ dod 45 ‘5’;_"55» LY
dod (S oo Cowyd ywd)d s ax aS Wil o den
WS o oy e ool M8 JLE o a4 aslls e
30 oS, a5 WS e atie ool codlal s
5 oy slalnl sl eolawl sm jeedin (Brgld
LgL.....J‘) )D QLS)U 3;.5)‘ u...?ui‘).: Lg‘)" w))...c
bog pabcess b bl wn slagh))l
iy 13,5 il Ly (g8 sk olSal oBlsk
Cag g Ohyide & dzgl G 4 QLS,E ol pllas
2956 5 bl pls ogilanio 095 o0 Colan Wy
» Lbo:\...:‘fj.;‘ ULA..\..} 9 uLS)lS usLQ...c Lsm)..i:‘ C?‘L:"‘J
Sl Moy il plls cpl Slaogas aloax 5] ol
Ded oloyl i 4y G bayloge b5l 45 ot
ool «ogiy eld S Cule L;T) sy 3]
Sybse plsl JbSy ol ¥ s pae )b 51 b5l (Jy
Sopde g a5 Capde GBS LIS e LS
4 g Syl 90 e a5 was e LA gmeane,lS
A5 oS Spgods I azgs LS o, (LS,
G Cutme g Aol Alo,y 3l emmedin, IS Copae Ladle
G LS, Ay, 5 S 4 e S el LSS
axg ol pogolul bl a4 ol ol bl 4
Iy 6 9mmedin, 5 Kl LSS 8, lie > LS o
oS, a5 wal JSo 4 Jeline aSol oS o o0l )8
WS 8l e Al g Cugr 0g5 Al slacldlel )
g aS el ) casel g Liely] 6,5 slas oS
Sygods Copde Sl sl )5 g S preal 4l
P JE I PRSP PR O L S L O EPRPUWIRE) R d g Wooo
a sl Gaile, b gole e 5 ol slajl» o5le oo
a2y b lids oS a5 (oulidogs VL sk
She bl 0o)S snyaebn Glp phlesls @
Comd o2 g Ol Colo, Leb slagyp,asly 5l o2
WS o o Bl g cols, wlea! 55 lae 4
sljls 5 bawlys L @lae nyaly cnlnle
slrodlgils @ azgi bxisl o Lo (oW «ojle Sew
Sl e slasls (0,5 Bk p 5 cul (S

Kl 05,5 0,Lal Ll 4 oo oJ3lo a5 b

B (il pred g (Srlane i 0SlngTy (pdgfs - pole dlmal py



PO ilored g olese in 0aSulmgly (olagfy - ol b

VWA Crage [YO-FA ((BA) 10 o)L ¢l alons

ooy 3l b gl Ao g Wjioe e 38
elpls 0 50 ol 1y e olil (60,8 I8 Jgl a5
Iy Lol o «oms aslol 1y olail ofy o anlsl o
S pol Glga g Jlo ouiS Bl ga jude 2 Jy
Llwol ool

5 GOt & anlr o QB Gl glas
$3)lpe aloxr Sl o olly > & Ly, 4 axg s
clbgloy oS o oS i Salsloe ads e ol
AL 5 Ll ewsler ey Jlo F logas L el
6o )l5 e alinlie L alails sloijgel s
o] 00 ..L.a.c)...c 9 éﬁ)lssg S Lng))s)lS !
oaiS plaseinl 0,8 4 a5 gl pladeinl (60,8 45 ool
Sd RS £y d9diee Lrbl sl SSGoy
IS PN VO L S WG] [ COWS RN E i ST PN OO
A 05,9 Sy S e | i w5 G wilgi o0
o2 Byl 0 sad OMSUie aldl abl e 0
Ll 7 olae L

soly ®

4 G, B gileai ol awly gl oS 0
Jio 6,50 olul Ll sl Slisl molio )0 004381 3]
slloge duly 9 Fo vely (LS5 solgils wwly
Cows 4y g 22 0,50 o LS5 glal p5 5o
Sl ol Coie Ot Ll aylo g a8 lid, oS
plas rs}.iz.@.;l 4 M Joba Ll sleoslgls (s,
covygel Oldl sl oS o S Bl sileai
o> e A Cad g WS 0 S0 1 0g5 ool
Jite QLSLE a wgm e ol S e Ly (055
1 oielyl ol S il ax g5 BB eunlin opl 5,5
Slisleoslgls a4 o Ll (oS Jaie lls 5 «
@ leoolgls 5l oo bgs el pl oS o Jiie
@ oSl Gk sl st Jie L oLl

Ve,

5l oS canle Hsh sl lgsinl g Cang
a2 plxil as by 5l o G5 5 wlo L lais,lS
Eyoye (nl e YL LS, 5l L &S g al g
Ngdoo ool Glie 4 S Lo LS o
dos 58 ooy 9 9 gt 1) Cumles ol
olie, 5 5 Glpae o Jaes SO oS ooly
RS b SRie gedge S0 OB 5 Gl
ol Ab» aiie oles g adee o
slys 9 pad (s pe S 59, M (pe 45 (g Sl
S slid ply Jale e ppd ol IS s
OB 09z 090 Ui e )5 (G &5 (B9
g oS Gl ) Gliogs poe g0 wiyle wad axlg
e o 5 B eus el Wl o Sasg g obsl e
Logd plxil gole Sl 51 s

Salslas byl o

Sl b Copae)  mpse LS O
WS 9 (5")}‘ slalas (o L.:.,‘LCb)l.’;_é) 9
Pl s o win ol aler 51 (Sin i eliss
)L IRV KPS | EA RV SR L SO SPE SRR
o9 yeemedlas lesle ASLE 5l wilgs s 20 e
ooyt bulg, Ao lnae ol o cOlareas
Bl jotuw o by, oaidlo poe oo udo
ol 0 IS Slil sl fogdan o g (il
OSSy97me )0 3o Jelse (soled o wilg oo SNSCEe
Aol asly e Sl ols s

Wels ses (Jg 0l Al cul See oLy
fop 4 (Hgo A e (g S 0 &Sz
S ol 005 dgaze |, g3 g o la 5,5 ol
or 4 moilyioes Ll mylo 2lajls 4z &5 oilo o
50 a8 gaal,e 5l ulo,b wloy s Fwly Ll
ol el ools fip aS ol Jesdljgius L owsyls L
Slox) m G plpl g auS o cdlae ulas! ol 8l
P a S oo ()RS 5 wimee welyo 5 lisss
OES,E a8 agdige el eyt walys 5 Gsi>
Coom 3P ninns plxil Conjo 1) libogs sl lS
auS 5 Led a5 ools gloaey o aS jeal S50
Sl K, i spe & 4z b L ol 4w ja
oy ade pl Al azme 4y 090 o cols Ll 4
Loogh oo ol lbasg, o 3l Soliay seis

395 (LSS a0 oy« Sojoole (60,8 sl sulo )l
3 Sl Glallas g b )I5 sl gl e DU
S ol cuwl ol bl obxy! Julse alox



pe

G5 Glgi oo aS 109 by Ve Jolee Jldl oo

G (oIl (5951

LgoLeﬂ.m.u 6..“.79 4 Gﬁﬂ‘ Wl ass oS JS‘L’QL""E
Ny Cupde Gl (Byre le S g sl
st s S enl po cwl ol s slofie A5
CoSJSs s 0 OS> ge a5 wliwd  ulge
St boaS Cwl dsie 56 sme oy sailonyy
5 Lty ol el Jolas 5 bls)l o ealgie
Oee |y dely a4 joew, GGl a5 el ol s
wied 6,105 56 5 w>le elge ba Salsloe o)l o
i) g A0S oo (Silealine aaely 4 G, o &S
LgLa;..\;,{—ljé ol g Jesl 5l )b a5 cwl (6
S oo S ) o a3 Ll icwsl Jols g5leai
el Giogh ! 6o Lioled N pgal

G Ao 9 Sy

By Copae 5 glial s & pols Al
ol sl sl gl sladie e Sl
oygel pladl o Lo A3l gileain as ol
JysS oyl a5 canl ool Sdld AL s
L yetes 5 atwgy ssbar ol o)lla 5 (poplejle
50 Olpae ol suds s Wy slaasly 4 axgs
5 Sas® OBl Sllee 5 5,18, Solite sla s
ul.,S)lS é)L.\J‘ LY Lm)lf ..\...SGA r@.@‘).‘! ‘) ..\.:).: :L!.MJBJ
G axg b b5 gbas Ll acae caenl Gl
cobae Jhasdl QLSBT o g e g GRS
..\JGA d.)ﬁ.uu ‘) o..\....a)s.?r.m.\.:f QS’L':)L“ c_ia.k)s L:
3 Olie &S ISE i ) slaceied vz e
OLS,8 g pltie ol g o)l (g9, o 99
pdie bs (LS o eles Lol dlisd Ll wls il
aalp onl po ilecadyl LB btz et
Sl o WS gl T Jar oty Sl
D20 oo Glis 1y asllas ol

aS Cewl atrin eidon Oldlae L badl ol
5 o Jelse a4 oS Glae; g Saldhe Ll
2 Grzed el 48,55 18 azgs 050 SO cnl 4
Sopde g 97l Cupde dsie 90 (63 pal, Jelse
ol zrhe Dygo cnl A b sl Glp jemens,lS

Soiidgm (e ye g bkl drns

slaoslgls Lo Wogd oo aliS b, e
slocudlop s)ls 185 gadge (nl yo pa (LS
Jio 5o il slael glacoled 5 o wip 5l sl cuie
Sl g S s, Os 5 col, 45 Sedoe g
FAp s s clad Slrge GLSI ) il oo
e oo 1y o gileai, «osle al)d 1, Lyl
@ Wl gaadas gl Ohes 53 S a1 Sl
&S al s Ll S, cw cudls ggy0 Olols
slocdld o Glojle 4 Cawd wlod S pald liul
Sl olye 4 pliogs 5 wisd (o355l 5 sgae ]
(Sy90 Y oS o8l s bl e
u,u.c‘)l 9 Lgo)_"! oDl 9 Lgo)."! S ‘LgéLo ul a
e 5 culo, b anle L5 4 a5 g o3l oyl
6 Lo 45T,z 5, 038, 4 sled el el
Coyls el )]

Shdadin (DB, Cuje Goipte Olye 4 baglogs
by roghe Clas WS, saianls,
Wy aee g 22l G 4 ol Cez 50 5 S o
Sazme oy g CdS5h uild lply S (o0 05 >
LS 4 ipee HYL 1 war Glaglee 550 L
‘5?)1:5- Lgl.mQLo.e(c aS ol O La;g;és ‘;ﬂ;}» :Q‘ﬁ..\.c
Oeed pl e S Bae bo a1 10 ailasd ) oS L
Gowlye a5l am i e o il g Al
sogll st Oljde o 35dee 9z luld o2
R e I e
S e g i 3l iy CLS S e sl
S S e 9% Gher Lo b e 005 p Lo oy
LS e | b sleas

)5S plo jo olnl (Bpme coge Jro Cules 5o
sploge @iz (ooges ulelns G gde
aolyo e gglBlecn olodal ¢ iy lael i
S el s alax 5l YL Jdl ey s e
ol 0l walss cuss 4y (A3ls (gleaiy 5 ke
Ble @ Lkl po S s 5 )k, Ol
ol po o oo S e o> o golaidl 5 Jb
S 5 £99 395 Cewd 4y a5 WS oy (2L Wil e
OBy Sl sy bl 1) ST plege
Sode Skl S el JE B Sex o
4 S () slaysaS e slaws oS Sl
i 3 lse Ceyd S By 05500 ol Lo
B0 5w e S8l ys (o5 S, 5 005 (o0 Bgeny
odgdoo B9e Olnl g degezme & Cuns LIS

B (il pred g (olane i oASUlnggy (gl - (pole dlmel pp



B il g Solore i 01y (g - gele dloxe

VWA Crage [YO-FA ((BA) 10 o)L ¢l alons

it fry L4

ik el 252, o glallas

Ol

N
o \ﬂ

5 alshie

a_ g

_\_\__\_‘_ ——

ol aslail sl i
—

Sy, ¥ ,Ln/ a __/f
- dioa)
(o | ?

slcayins 5 Jolie [l 4 2y b Slojle
Gkl sleall a0 S a4 9,0 Jo
s e o L3l Wy o poe gl p aS aes o lis
le Copse slaaxly Jub oS lie 4 s 1S

el 5l al )l lpae g 2bLLL (Sl
Ny Sepde 390 )0 28l me Jb 4 b oS el
odld Byre g aizle ol o g lalis s Al
5 =5 slaggesl el o oSl 5l ool el
boarls o obli) sl slull lp eSS
alio slawiy o5 bal 5l ogd e arogi liie &
plml S o Qb 1) Solite slagIl eolate
G 00,8 Cao 500 sl ise o wline Sladlas
S Olyie 4 Garhs 5 138 (isy 0gd e dnog s
o il qg)llie Caio slais (n et
i plil a5 bl 1 aSnl SLl £S5 g bl
9 s }SL""‘-?LM weils 5,98 swlS s, b
o o] ol aliee el 0,5 ol 3l L ulis IS

el gilwolazel G108 das g 0,8 oy

Pattern .\
ol Slagas g ool )ls dcgazme Jold Gy 859 55, ST oEws 51
Ded oo ploie 3l 4 had W b ad e pb g oD 3l oolaul b a5
CodS WSy a4 gyl (Bl Jels b glils g9 B 5l
Slasgomme olgie 4 W Cugr Hleo cpl Ho cwl Wy elas g 0an STl
sebay &5 Cul ol Pl by (gpie @3 0 Wy sla sl

4 aS old b ars e dll Wiy aS Slaje w ) ol Gl e paise

e
Sk
'ﬁ—a'ﬂ—

a— = g

Sl gl s

e

a
s Lo Sey—t
r
/a @ @

S e i i plase g alse!

g il S e o

- —

FRTRY] L_'vJ'r'

3o 0
e

FTC T LR

IRCR RN ER PO A S N AP | IR RN

5970 g (295 Lgoﬁ.mb 3.]5.54 FLY 6JL> 5o |
sbo,ld) o, doie 5 e 5 1515 Lawy

g 0ad grlae St 1515 5 (g bws poe
Syp0 asSH md ,o b 4 b LSS solyls waly
wolol Wge SO Glgie a0 doly (plog a8 55 1,8 0Ll
425 )90 Bk g 098 e B I A y5 lasely ple sl
ST L sl (51 glossy sloask o sl
by 0,90 40 .S b solgls g0 51, LSS
(@l G Bl laie 4 ol smens  Asie (G
g.f.vy) ‘l;‘).' Sl ) 45 o C).Icm Galol.c 9 d)l.‘l.é)
g2 0ad (Byre N & (55loly g e pealie b (s
> eoeplie (adrediy Eadge Slllae (nl o
Slml laprslio a4y g 0g oud ad)S L5 yo )18,
wlisly 5 Glawe) Sospoa Wz ol s6S
@ 1) oszge gl Gl oS5 (Sl (Syre
G 4 S pl aS Sl ol b oclnldS ol
Sglaie gy 5 et S, (S8
30 ol slao el ol sul s (sl
e gR &S e e plid old 4l sla Jie
Db o)l vezg (Bl W o pae Glp o,
5978 Co e JUS 50 jemmedie IS Co pae sle oSl
OLSLE 4 azgi e Sl S w0 18 g
plple g 18, ke cb)ls 4 axg LS o



pe

Soiidgm (e ye g bkl drns

OB 35 L i sbogSl & ax g5 b aios slaalgie sanda F Jou

o1 5591 98 gyt oo ol Uy prrdidiamns 0isS um U zalio A bdsio gladgio
kol
P azg 9y5e plasil § bl lsie b algia oyl _ e Ll
Ceams 4 0] gl yolic 5 5 pgmmoni s Copnls Lol 428 5 (Zhang & Niu, 2015) et
5 4855 5 args 3,50 5Kl gk 30 (6 sz (Punjaisri & Wilson, 2011) 297 plazuwl g
(Terglav, Konecnik Ruzzier & Kase, 2016)
(Buil, Martinez & Matute, 2016)
ax>g3 °)9‘J§~3‘Q:t4““€)ii° Sldlas » ‘\192‘4 u_)| (Lee, Klm&Klm, 2014)
i gl Sl 51 S dz aSyl Lol ass 5 18 (Terglav, Kone¢nik Ruzzier & Kase, 2016) o990 Slud> 6155
g ot Gilad el p3¥ (5 lalia (Zhang & Niu, 2015)
(Punjaisri & Wilson, 2011)
(Punjaisri, Evanschitzky & Wilson, 2009)
(Punjaisri & Wilson, 2007)
ol atls 50 oS o 1y 05T o iy alsie ol (Lee, Kim & Kim, 2014) e
ol ©lain i s o sl Sius 3,90 o Laid 5 (Terglav, Koneénik Ru;zwr & Kase, 2016) drgt 5 09
RESP PSR Y (Zhang & Niu, 2015)
(Punjaisri & Wilson, 2011)
A (ne adlllas ol 58 5k sl sl oo Jluo Lyl
b b yee anlllas ol s b oxlsl sl i ol Sl
o (me adlllas ol 58 5k sl sl Ol 50 SN sla e
.A‘ZG'B]MAJJLEAL‘,J)Q)LQQ:J}M_;‘J; )yu)wwj.n.\.n Ldb‘)).f.dbl)
N S pde 1S5 byl 51 (So Glye 4 Bigas J97e (B9l
FORA OO PEIFESC ISV U SIS
b (Byee aslllas cnl o 5k sl s He7radio, ST Sy pae
)50 Sy )8, Hlgie b s Slalllas yo alsie ()l . ; e sla,ls,
QRS eh slais 55 Conle og 485 |5 ar g (Buil, Martinez & Matute, 2016)
WS ol s ke Slegdse a1y (5 ym) £5550 (Terglav, Kone¢nik Ruzzier & Kase, 2016)
o, g ailisgs ol (slo,ls) ooy byl Aalllas
ges Blads 1) ol 51zl 5 )00 gl )Ld ) iz «s)8
U a5 (s pgomad 1 9050 4 Cana oS5 1] 5 (Xiong, King & Piehler, 2013) o yyag ol sy
ol 5153 s o gy 5 el ot &5 35S (Buil, Martinez & Matute, 2016) i
' (Terglav, Konecnik Ruzzier & Kase, 2016)
b (Byre anlllas ool 53 )b Gl sl e IMSie Lyl
b By aslllas ol 3o 4k sl sl ! slalls Sl
A (e aalllas ool )3 )b sl sl SIS ICPCA
(Punjaisri & Wilson, 2011) Jio el ol

el il &5 ilie O g0y Slllas plo o J> 4 b

lem i lsie 4y 5 il oo aslllas ol (5555
285 18 alelid 3550 S5 slasaly

ol oy J&5 agline ©)yg04) Sllllas ple o Ja b

el oy S8 agline Oyg0dy Sllllas ple o J b

(Zhang & Niu, 2015)

(Xiong, King & Piehler, 2013)

(Buil, Martinez & Matute, 2016)

(Lee, Kim & Kim, 2014)
(Zhang & Niu, 2015)

(Punjaisri, Evanschitzky & Wilson, 2009)

OLS LS solgils vl

LS, el

Ol Sl

i loed g g lons i 0ty (il ale b



VWA Crage [YO-FA ((BA) 10 o)L ¢l alons

WD S (s0,2 9 )l 5 S (3R] G (S5 s Condl
e 1015 Slhe (e (6525 5 Ly 2o
® Aaker, D. A. (2009). Managing Brand Equity. New York:
The Free Press (Simon&Schuster).
® Bataineh, A. Q., Alfalah, T. F., Falah, J. F. & Idris, M.
1. (2017). The Effect of Employee-Based Brand Equity on
Organizational Citizenship Behavior: The Mediating Role of
Job Satisfaction. International Journal of Academic Research in
Business and Social Sciences, 7 (2): 423-436.
® Buil, 1., Martinez, E. & Matute, J. (2016). From internal
brand management to organizational citizenship behaviours:
Evidence from frontline employees in the hotel industry.
Tourism Management, 57: 256-271.
® Burmann, C. & Zeplin, S. (2005). Building brand
commitment: A behavioural approach to internal brand
management. Journal of Brand Management, 12 (4): 279-300.
DOI: 10.1057/palgrave.bm.2540223.
® Cox, N., Gyrd-Jones, R. & Gardiner, S. (2014). Internal
brand management of destination brands: Exploring the roles
of destination management organisations and operators.
Journal of Destination Marketing & Management, 3 (2): 85-95.
® De Chernatony, L. & Cottam, S. (2006). Internal brand
factors driving successful financial services brands. European
Journal of Marketing, 40 (5/6): 611-633.
e Kimpakorn, N & Tocquer, G. (2010). Service brand
equity and employee brand commitment. Journal of Services
Marketing, 24 (5): 378-388.
e King, C. & Grace. D. (2010). Building and measuring
employee-based brand equity. European Journal of Marketing,
44 (7/8): 938-971.
® King, C., So, K. K. F., Grace, D. (2013). The influence of
service brand orientation on hotel employees’ attitude and
behaviors in China. International Journal of Hospitality
Management, 34: 172-180.
® Lee, Y. K, Kim, S. & Kim, S. Y. (2014). The Impact of
Internal Branding on Employee Engagement and Outcome
Variables in the Hotel Industry. Asia Pacific Journal of Tourism
Research, 19 (12): 1359-1380.
® Liu, G., Chapleo, C., Ko, W. & Ngugi, 1. K. (2015). The
Role of Internal Branding in Nonprofit Brand Management:
An Empirical Investigation. Non-profit and Voluntary Sector
Quarterly, 44 (2): 319-339.
® Miles, S. J. & Mangold, G. (2004). A Conceptualization
of the Employee Branding Process. Journal of Relationship
Marketing, 3 (2/3): 65-87.
® Pswarayi, Sekayi. (2013). The employee perspective of

i (53l g (Solana i ISl (gl - (ele e

4+4L
}’ é/
(Aaker, 2009: 146) 5,5 4o cusl ools )Ly yiieo

&l S yd

RO LU OYR) Dld (srie g S (eSSl @
) 57 Shaw S 4 dazgi b iy 0 8las p LEb gl
Okl b Sl (950 adllao s Ll (S plas o Jid 2ols,
Aiglod caiglod o5 ply olRiils o |l IS aals

Cragy (o (OTAY) ol Elyr S 5 ol ol gyl @
OIS LSl el ol s glie) 4l adsi Sl 5 (515 A
&

Odesl g Al wmsle p2 )5 (Grmderne des Slel @
ez ohlazl glesls ol 6,0, clellhe (VYAF) L)a;
pasls

(Sl Hlass 5 et (§h9maelS (e (gl ol @
G oy 5 5 il el sy OYAY) Syeme
Copdo (Flad OS50 S o9 addllas) Sless CoaS
AQ-AY (V0 A b, fiL

il Codbra SalS Jolse ooy VTRV o (5 @
(Ol Sliwl cdo STl cuxds caelllan 0y50) Cdo STL 0 (L5
S pe ol ol oDl ST slKzsls oyl el )5 asl LL
Olyes

L) Copdo jo goulS Gudm ig, (AYAY) Lo e (S e
iz S st B0 b (5R (mgitlipbl 9,50y,
Ob598 ol ol o cupae Bl

AYAY) mae (Jone g glolo el el ol (505 @
O8)5 Sa 0 b g et )8, 2 (SIS (6l IS o
59 gls osas il 5 asdllas) lojle - 5,8 s (ool i
—sode aolilas aoliog) bk Sliiz Lo el sdiS (5335 500
Helli lagialon 3550 (I - (us (P Slicdr ey
NOFVED s mo by g

ol s g Srtez (Glao (Ao e el (Siaes @
5 Culs, p oaiS G pas 0B 3l Wiy 85 ), b (VYY)
Gl Ao yoo 5 s anllas 0 ,90) (5,10 i Cris H0 X Ay (5,l0lg
Vo, Sler Sllhe) 5,K50)5 Sg o Sllhs (o)l sl o
XY=y :(\Y)

(ol G5y sbeniyy sbons late ((TAD) pres agis @
TVNE YV0) A hite 5,850 ,5 Sloas late 53gihe dil>

g5 LS (sl Sl (B silediy (\WWAF) oaw el @
pEaily slez ol jlactl flesbe il 5 . 5950 (slodigas

o 35 g OVAY) S8 o 5 Sperms sialed @
Sllllas) (6,550,5 Cypdo Olellao . oles i slo e o
A-03 (YY) A (50, Slg>

OV gl gldolo g ol 3 Sldolo ol ( Slprol S ®
Sobb hlawl s olal JGb 4 90,55, b iy so3s 35,/
B (2l g el (S Jlex 0 ST pads oolpols @
Caiue ()0 Xy (GXg e L8, 5 3D gileas 56 Jaw (1Y)
FYV-YY (0N oolpl o Copae (slo yingss s lakin

5 ot om glolb iy SIS (YA L Gole cpleges @



pe

internal branding processes: A quantitative study. PhD thesis.
CAPELLA UNIVERSITY, Minneapolis, USA.

® Punjaisri, Kh. & Wilson, A. M. (2007). The role of internal
branding in the delivery of employee brand promise. Journal of
Brand Management, 15 (1): 57-70.

® Punjaisri, K., Evanschitzky, H. & Wilson, A. (2009).
Internal branding: an enabler of employees’ brand-supporting
behaviours. Journal of Service Management, 20 (2): 209-226.
® Punjaisri, K., Wilson, A. M. (2011). Internal branding
process: key mechanisms, outcomes and moderating factors.
European Journal of Marketing, 45 (9/10): 1521-1537.
Christina.  (2014). brand
management in an international context. Wiesbaden: Springer
Gabler.

® Terglav, K., Kone¢nik Ruzzier, M. & Kase, R. (2016).

Internal branding process: Exploring the role of mediators

® Ravens-Ocampo, Internal

in top management’s leadership—commitment relationship.

Soiidgm (e ye g bkl drns

International Journal of Hospitality Management, 54: 1-11

® Vallaster, C. & De Chernatony, L. (2006). Internal brand
building and structuration: the role of leadership. European
Journal of Marketing, 40 (7/8): 761-784.

® Xiong, L., King, C. & Piehler, R. (2013). “That’s not my
job”: Exploring the employee perspective in the development
of brand ambassadors. International Journal of Hospitality
Management, 35: 348-359.

® Xiong, L., King, C. (2015). Motivational drivers that fuel
employees to champion the hospitality brand. International
Journal of Hospitality Management, 44: 58—69.

® Zhang, H. & Niu, Z. (2015). A holistic model of brand equity
management for hotel companies: Understanding the role of
employees in brand building. Guangzhou: [2th International
Conference on Service Systems and Service Management
(ICSSSM).

COPYRIGHTS

conditions of the Creative Commons Attribution License
(https://creativecommons.org/licenses/by/4.0/).

Copyright for this article is retained by the author(s), with publication rights granted to
the Bagh-e Nazar Journal. This is an open-access article distributed under the terms and

DOI: 10.22034/bagh.2019.81655
URL: http://www.bagh-sj.com/article_81655.html

TO-YA : (FA) 18 L £b ol s slafin (L3S Wi Co ke 585 () FAV) e oo i s9iitons 5 tons dlacds

Wlio 5 4 gl o 0920

A5 (g5l b g (5ylone it 2uSimgTy gy - gale dlmel wyp





